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Central Georgia EMC SUMMARY OF SERVICE FEES

A Touchstone Energy” Cooperative %

The following fees will be charged for the following services:

Membership $5.00

Account Establishment Charge $20.00

To process a customer account, to determine the beginning meter reading for a customer account, or to set a meter during normal
working hours, the Account Establishment Charge shall be $20.00. New construction will not require an Account Establishment
Charge.

Service Charge $20.00

A fee will be charged for delinquent payments, cut-off or collection of returned checks, or default by customer in keeping
prearranged agreements.

Prepayment Charge - Residential see below

In addition to the other required charges and fees, a prepayment or deposit may be required. A credit rating agency is used to
assist in determining the amount of deposit required. Deposits range from $200 up to $300 or more for residential customers.
The deposit amount is dependent upon the results of the credit score. If a deposit is required, the amount is refunded (credited
to account) after twelve months, provided a good credit history has been established and no open contracts are on the account.

Prepayment Charge - Commercial see below

In addition to the other required fees and charges, a Prepayment Charge of an estimated bill of up to ninety (90) days may be
collected from the customer. In lieu of Prepayment Charge, the customer may furnish a Personal Guaranty for any unpaid or
outstanding balance for the account. Any Prepayment Charge is refundable when the account is terminated.

Handling Charge on Returned Checks $20.00

All past due accounts which are deemed uncollectible will be turned over to Central Georgia EMC's contract collection agency,
court, or to Central Georgia EMC's attorney for collection with full authority to make payment demands for the cooperative. All
costs of collection will be added to the customer’s past due account and will be paid by the customer, including court costs,
reasonable attorney fees, and a reasonable collection agency fee of 35% of the amount past due account for accounts that are
turned over to a collection agency.

This institution is an equal opportunity provider and employer.



